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truckCare Manuals Things are changing. All over the country
A truckCare Operator’s Guide, Standards processors, meat retailers and exporters as FOR LIVESTOCK
Guide and Auditors Handbook — all in well as community groups and Government
plain English, with templates to use to put are expecting to see a system like truckCare TRANSPORTERS”
truckCare into your business without fuss. in commercial livestock transport operations.
truckCare FASTFACTS Guide Being truckCare accredited shows to your
A handy card to put in all your trucks for easy customers and the wider community that ‘care in stock transport’
driver reference, setting out: you have professional, documents systems
« Legal penning densities for all species, in place to manage your job. truckCare

classes of stock IS your best defence against animal rights
 Legal travel times for different species campaigners and is a way of putting systems

of stock together that will improve your business.
» Legal time off feed and water by species

and class
» Correct procedures to follow when

assessing stock as fit to load ((Crmsranss ) \
» Emergency contact numbers and space \

to put company-specific contacts 7
Meat and Livestock Australia ‘Is It Fit to PO Box 615
Load?' Guide BELCONNEN ACT 2616
A handy reference booklet to help your 7
drivers decide on fit to load issues and help d
educate customers/agents on problem stock T [02] 6247 5434
loading. \ F: [02] 6247 0476
- Accredited operators can display the ( Hows your beef travelling?? > E: ofﬁce@truckcare_org_au
truckCare logo on their paperwork and : |
trucks — a great marketing tool for the www.alta.org.au
company and the best defence against A proud initiative of
animal welfare campaigners.

\ / \ j Australan Livestock Tanspotes Associton 000
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Background
truckCare is a quality management program

It is fully auditable and was put together by a
pilot group of livestock transporters in South
Australia. The program is built around the
quality assurance principles contained in
international standards and also uses
hazard analysis of critical control points.

The program is aimed at raising awareness,
introducing and implementing a quality
management system which can be audited
by customers, or by an externally qualified
auditor. truckCare can then be integrating
with customers or road transport quality
assurance programs.

Endorsed by:

* AQIS

Australia Meat Holdings Pty Ltd
Australian Quarantine Inspection Service
Castricum Brothers Pty Ltd

Coles Supermarkets Australia Pty Ltd
Fletcher International Exports Pty Ltd
National Association of Saleyard Service
Organisations

RSPCA

Southern Meats Company Pty Ltd
Tatiara Meat Company Pty Ltd

Teys Bros (Holdings) Pty Ltd
Woolworths / Safeway
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especially developed for livestock transporters.
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What does it cost?

New truckCare membership joining fees as at-

$660 (GST incl.)
$1,320 (GST incl.)

- For member of a State LTA
- All non-members

Existing members annual subscription

$243 (GST incl.)
$346 (GST incl.)

- For member of a State LTA
- All non-members

You don't need to be an LTA member to
be involved. truckCare and the ALTA are
separate. But you do receive a member
discount as an LTA member.

Audit Timings & Charges

Audit Timings — After an operator’s entry

audit, compliance audits are undertaken at

6 months, 24 months from date of entry
audit and then every 24 months thereatfter.

Sticker Charges — $5.00 per sticker
(GST inclusive)

Annual Fee Charges — The annual fees are
outlined above. For new operators

joining the program the annual fee for the
first 12 months is included in the joining fee.
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truckCare Application Form

Yes, | wish to apply to join the truckCare
Accreditation Program.

Name

Business:

Address

Phone:

Fax

Email

Payment Details
TOTAL: ..o (gstincl)
Cheque is in the mail

[]
Please charge my visa/mastercard D
Cardholders Name:
Card No:
Expiry Date:
Signature:
| have paid by EFT D
Account name: ALTA
Bank: St George

BSB: 112-908
Account no: 043414908
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